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Go-Live

Assistance Acceptance
Project Testing
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User
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CRM

Customer Relationship Management

UPSHOTS
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e Designed for Scalability
® | eading Edge Technology
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UPSHOTS

® Familiar Microsoft Look and Feel
® Easy User Adoption
® Minimal User Training
® Browser Based Solution
® Microsoft Outlook Interface
® Document Management Integration
® Platform Customisations
® |ntegration Ready Endpoints
® Automated Workflows and Escalations
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INTEGRATION

UPSHOTS

/ ® Enhances your Data Accuracy

e Savesyou Time and Money
® Enforces Business Processes

SHEET META
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MOBILE

Solutions

UPSHOTS

® Responsiveness
® Android and IOS Mobile Application Solutions
® Device Agnostic Solutions
® Smart Phone and Tablet Applications
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CONNECTED

services

UPSHOTS

® Event Driven Customisable Flow Designs
® Unified Email, SMS Communications
® Push Technology
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® Workflow Driven Processes
® Qutcomes Based Event Handling
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BUSINESS

Intelligence
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“entre Outsourcing

UPSHOTS

" Call Centre Outsourcing ® Aesthetically pleasing User Interface
® Trend Analysis
® Drill Down Data Analysis
® Sales Pipeline and Forecasting Analysis
e Marketing Campaign Analysis
e |dentification of Key Problem Areas

® |nformative Business Decisions
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ENTERPRISE

Solutions

UPSHOTS
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Internal and External Solutions

® Seamless Application Communication

® Manage Performance, Growth, Health and
Wellness

Mew Leave Request

e Enterprise Enhancing Performance Solutions

Lesve Type

e Automated Leave Application and Notification
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